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PRODUCT DESCRIPTION

The video call center is easily reachable from
your website. There is no need to install any
application - by a simple click you can enter
video customer service.




BENEFITS OF USING VIDEO CC
CUSTOMER EXPERIENCE

In an increasingly digitalized world where most
of the interactions are faceless, customers are
often disappointed.

Video customer service allows you to build
digital comfort without losing the magic of
personal touch.

According to a survey conducted by the British
Barclays Bank using a video channel brings
44% higher Net Promoter Score than a telephone
call center.

REVENUE

Video CC is an efficient sales channel for selling
products of great value.

A video call compared to an e-mail or phone
call can build more trust and enables your
company to provide a service of higher value.

EFFICIENCY

Video Call Center increases efficiency and
cuts costs. A video call is more effective, the
number of misunderstandings drops, service
is faster. Abylon’s advanced Video CC system
enables processes, such as signing a contract,
which were only possible to do personally in
the past.




MAIN SOLUTION CATEGORIES

VIDEO BANK VIDEO CC VIDEO DOCTOR

« Contracting process « Video customer - Patient-doctor
(opening a bank service remote consultation
account, signing « Contracting process « Clinical evidence

a loan) « Contract amendment consultation
Product support + Data verification « Prescriptions

MAIN PRODUCT FEATURES
CUSTOMER INTERFACE

« Technical check before calls

« Customizable for company website
theme

+ Mobile-friendly, responsive

« Compatible with I0S and Android
devices

« Document upload and share

OPERATOR INTERFACE

« Process control, workflow

- Personalized operator script

« Displaying customer and transaction data
+ Individual fields and operations

« Complex and small front-end layout

« Call Waiting

« Screen share




Abylon is one of the most innovative'Hungarian consultancy teams for big
companies-Among our references youcan.find OTPVideoCC, the'innqvative
incentive support system of EGIS:the projectcantrolling system of MV Mt

PPMI, the sales-and engine pérformance database of MAV and Bhsytéms of
MOL; MFGT, Hungarian-Debt Collectorand AEFIDEA.




