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The main interfaces of Comnica CC

Administration 
page

access to client, monitor 
and wallboard 
interfaces

project/database and 
user management

listening to and rating 
recorded calls

generating statistics 
using default or 
custom filters

editing scripts, 
managing 
terminations

Client

managing inbound or 
outbound calls

callback list

changing agent states

predefined dialogs, 
information sheets 
(scripts)

Monitor

real time monitoring

tracking current 
changes in the number 
of incoming calls

listing currently active 
calls, agent states

real-time generated call 
statistics

Wallboard

incoming calls in IVR 
state (queue or talking 
state) per language

agent status per 
location

average time spent in 
each agent states

?



Comnica CC – Administration page

Available directly from Chrome or Firefox.

It provides:

access to client, monitor and wallboard interfaces

project/database and user management

listening to and rating recorded calls

generating statistics using default or custom filters

editing scripts, managing terminations



Comnica CC – Administration page

Our Menu provides one-click access to the Client, Monitor and Wallboard

Main landing page: Projects where you can
see current projects, their state (active or inactive) and their type (incoming or outgoing)

create new projects

modify generic project settings

assign users to projects/queues

manage and apply custom filters to project database

set up message templates (SMS)

construct or modify scripts (predefined dialogues, information sheets)



Comnica CC – Administration page

Terminations and their categories can be listed and by
applying filters to built-in or created terminations, their categories and descriptions

Statistics can be used to monitor workflow by
applying custom filters to call times

keeping track of the current state of your database

using terminations summaries and unterminated records statistics

supervising worklogs (by agent, project or date)



Comnica CC – Administration page

In the Calls menu you can
apply custom filters to call recordings to find those you’re looking for

listen to call recordings and download them as voice files

review and rate each call to evaluate how individual agents handle customer queries



Comnica CC – Administration page – Calls

Manage or add multiple 

columns to expand your 

search conditions.

Our advanced filtering options can 

help you to easily narrow down the sound files.

Export your filtered results in a .csv or .xls file or simply 

copy it to your clipboard.



Comnica CC – Administration page - Calls

Playback interface:

agent and customer soundwaves are separated

adjust volume or speed

zoom in or out on the soundwave

Listen, evaluate or download 

sound files.

By clicking on the phone numbers you can 

edit records (permissions needed).



Comnica CC – Administration page

Lists your Sent messages to
keep track of outbound SMS recipients and the delivery status of your messages



Comnica CC – Administration page

In the Users menu you’ll be able to
list current users and their roles

add new users and define their roles

manage existing users

modify project permissions per user

assign users to current projects 

and define their roles 



Comnica CC – Administration page – Adding Users



Comnica CC – Administration page – User permissions



Comnica CC – Administration page

Settings menu lets you manage

General settings
set login password strength requirement

set automatic password expiration date

Agent states
create new agent states

modify current agent states 

(counts as work option)

GDPR
General Data Protection Regulation

interface



The agents can:

manage inbound or outbound calls

see their current callback list

use predefined dialogs, information sheets, scripts

send SMS with a single click

Comnica CC – Client - Default view



The default view can be divided into 

4 main sections.

Comnica CC – Client - Default view



Connection status indicators.

Call status indicators.

Work phases.

Comnica CC – Client – First section



Spent time in different agent states and current agent state.

Terminations summary.

Comnica CC – Client – Second section



The client can be divided to 

7 main sections.
Projects/queues the 

agent is currently logged 

in to.

Callback list.

Comnica CC – Client – Third section



Manual call and prework option, 

dial/hangup/pause/mute buttons.

Status request dropdown, log out 

button.

Comnica CC – Client – Fourth section



Is used for:
real time monitoring

supervising current changes in the number of incoming calls

listing currently active calls, agent states

tracking live call statistics

Comnica CC – Monitor



Mr. Orange is logged in to the Hungarian project. He 

is also currently Taking a break.

Meanwhile a customer is currently 

waiting to take their call in the 

Hungarian project.

Currently active, connected calls will be listed here.

Filters can be applied to the 

sections below.

Comnica CC – Monitor – Live calls tab



Real-time charts.

Filters can be applied to the 

sections below.

Comnica CC – Monitor – Projects tab



Comnica CC – Wallboard

The Wallboard is a simplified extension of the monitor.

Progress bar shows the

operating time so far / 

remaining time
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Thank you for
your attention.
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